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Maytree is a suicide prevention charity providing 24-7
befriending support for people in suicidal ideation.

Our vision is that each individual in suicidal crisis has someone
to talk to in a safe space.

Our primary objectives are:
To alleviate the psychological distress of people suffering
anxiety about suicide.
To reduce the risk of suicide for people in suicidal ideation.
To increase public knowledge about depression, mental
health conditions and suicide risk.

MAYTREE’S IMPACT: OVERVIEW
The Beer Harris Memorial Trust has been consistent in its
generous support of The Maytree Respite Centre, for which we
are extremely grateful. This report provides information on
Maytree's outcomes for the 6 month period from February 2021
to July 2021.

In adherence with UK government social distancing guidelines,
since March 2020 Maytree have been running a reduced
service consisting of telephone and e-mail support plus
outreach.

London's 'ascent' through the quarantine tiers has meant that
we could not open our doors in early 2021 as we had initially
anticipated, rather we continued with the telephone
befriending that had proved an effective contingency for much
of 2020.
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REMOTE BEFRIENDING SUPPORT
Even with our face-to-face service temporarily closed, we have
continued having a positive impact on the mental health of UK
residents throughout the pandemic.

Maytree Volunteer Coordinators and a pool of between 80-90
experienced volunteers have continued taking and making
befriending calls from their homes. Such measures proved
extremely fruitful, and in total from February 2021 to end July
2021, Maytree has supported

419 individuals experiencing

suicidal thoughts and feelings. This figure excludes those who
have immediately been referred elsewhere. Calls have been
spaced weekly, while the house was closed averaging
four/five befriending calls lasting up to 45 minutes each per
person. On re-opening, we have reverted to three calls per
individual.

FACE TO FACE SUPPORT RECOMMENCED
From early June 2021 we are thankful to be once again open to
the public, with individuals in suicidal ideation being offered 5day house stays at the Maytree house in Finsbury Park, where
they will benefit from face-to-face befriending support. We are
taking gradual steps, running a reduced-capacity service
initially, offering half the usual number of places, two instead of
four. The house was opened to staff and volunteers earlier on
to enable people to get used to working in those surroundings
again, but this time dealing with all the Covid-19 protocols.

To end July a total of 16 guests have been able to receive faceto-face support at Maytree. Early feedback from guests, staff,
and volunteers indicates that they are happy with the
arrangements and feel that they have benefitted.

The most amazing thing happened to me staying at Maytree for five days:

"

I felt comfortable and at ease for the first time in years. My stress and
anxiety levels were very low whilst staying here, I could sleep and relax, a
thing I have never done for years. I hope to go forward in life."

OUTREACH: HID (HIGH-INCIDENCE DEMOGRAPHICS)
Paramount for Maytree during the pandemic and beyond, is to
make our service more visible to the highest-suicide incidence
demographics. The three groups that have long been underrepresented (as % of national suicide incidence data) among our
service users are Men, BAME and LGBTIQ+.

Our Community Link Worker is our most effective agent in meeting
these objectives. She operates across all London boroughs,
identifying and approaching relevant organisations for the
purpose of promoting Maytree’s service as a viable option for
people in suicidal ideation. The main aims are to increase the
number of appropriate referrals we receive from professionals as
well as to expand our volunteer intake by attending volunteer fairs
and liaising with volunteer bureaus and education institutions.
By building links with services that have strong connections to HID
(High Incidence Demographic) groups, the profile of our service
users has been steadily changing to something more
representative of national suicide data. The Community Link
Worker is also responsible for developing and facilitating Suicide
Awareness Training Sessions and Open Day tours for
professionals in the voluntary and statutory sector.

Overall in the reporting period, our Community Link Worker
engaged 39 separate organisations, several of which fall under
the HID umbrella. The last 3 months have seen us make major
inroads in HID engagement. Here are some examples of the HID
pertinent organisations Maytree have either trained on Suicide
Prevention/Awareness, hosted on online Open Days or delivered
a Maytree specific training to in the reporting period:

3

OUTREACH: HID (continued)
LGBTQ+:
Opening Doors Helping to reduce isolation for LGBTQ+ people
over 50, through provision of activities, events, information and
support services.

Mermaids Support transgender, non-binary, and gender
diverse under-25s, through secure online communities, local
groups, helpline services, events, and residential weekends.

Mosaic Trust Support, educate, and inspire young LGBT+
people through accessible activities, programmes, and services.

Men focused services:
Survivors UK Support male and non-binary survivors of rape
and sexual abuse, through a helpline, legal advice and
individual counselling;

CALM Suicide prevention service for men, providing a helpline,
webchat, and providing suicide post-vention support.

BAME focused services:
Black Minds Matter Work to connect Black individuals to free
mental health services with professional Black therapists, and
work towards remove stigma around discussing mental health;

Nafsiyat Intercultural Therapy Centre Offer free short-term
intercultural therapy in over 20 different languages to people
from diverse cultural, religious, and ethnic backgrounds, living in
Enfield, Islington, Camden, and Haringey;

Black, African, and Asian Therapy Network Address
inequality of access of services for BAME people, through
provision of events and training of its network of BAME
therapists.
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CASE STUDY: SOPHIA
Sophia* contacted Maytree in summer 2020. She had turned 18 a few
months earlier and told us she had been ‘abandoned’ by CAMHS (Child
and Adolescent Mental Health Services) as a result. Sophia was in
contact with her GP surgery who were supplying her anti-depressant
prescription but each time she visited she saw someone new and so did
not have any kind of meaningful relationship with a specific doctor
there.

On our initial call, Sophia told us of her PTSD diagnosis and that
although she had been in specialist trauma therapy, this had stopped
abruptly some months ago (she thought due to funding) and was now
on a five year waiting list for specialist support. Sophia discovered
Maytree whilst googling ‘ways to die’.

Sophia recalled having struggled with her mental health as early as
eight years old and would scratch herself when she felt overwhelmed.
This self-harm behaviour had escalated to cutting and burning by early
adolescence and Sophia disclosed that she had made numerous
attempts to take her life, the most recent of which was a few days
before contacting us. Her parents, whom she lived with, were aware of
Sophia’s feelings and attempts and were keeping a close eye on her
which she found suffocating.

During our subsequent calls with Sophia over a number of weeks, we
learned more about her earlier life and she shared with us the
horrendous bullying, both psychological and physical, that she had
been subject to for 10 years of her childhood. We explored the impact
this bullying had had upon Sophia; her self-esteem was extremely low
and she felt like a burden to those around her. She didn’t feel like she
was deserving of happiness and this was one of the prevalent thoughts
during the times that she felt suicidal.

We discussed self-care with Sophia and the importance of being kind
to herself which she acknowledged she found very difficult. With the
help of our Maytree Self-care Plan, we were able to identify some
simple ways that Sophia could show herself more kindness and
discussed some strategies she might use at times of feeling
overwhelmed.

Not her real name
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CASE STUDY: SOPHIA (cont)
Sophia shared that she had previously joined an art therapy course
which she had found really helpful and decided that she might like to
take up painting as a way of expressing herself and releasing painful
emotions that she often kept bottled up.

Sophia had recently learned that she had been offered a place at her
first choice university and this was something that she felt hopeful
about, although highly anxious about the move. Sophia was able to talk
through her anxieties during her Maytree calls and identified that these
were due, in no small part, to her experience of bullying during her
school years and a fear of ‘history repeating itself’.

During our one-month follow up call with Sophia we learned that she
had now moved to University and was settling in well. She had secured
counselling and although she had times where she struggled with
suicidal ideation, especially during times of perceived interpersonal
conflict, she had been able to ‘cope’ with the thoughts and had made
no further attempts.

Sophia remains interested in a stay at Maytree. She would like to
explore her suicidal thoughts to better understand them, and to
consider how her earlier life may have influenced how she experiences
life currently.
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MANCHESTER EXPANSION
Suicide rates in the North West of England have been consistently
high over the years, so Greater Manchester was always a likely
location for a second Maytree house. Plans for a 2020 opening in
the region were met with approval and support from local health
and council representatives. However, Covid-related setbacks put
those ambitions on ice, which although hugely disappointing,
proved a blessing. We have since purchased a property in
partnership with MSV – a housing association based in Greater
Manchester – that meets all of our specific requirements, including
the possibility of disability access throughout the building.
Maytree are paying 50% of the initial purchase price, and we are
now looking at March 2022 as a realistic date to finally open our
doors in Manchester.

Regardless of delays, relationship-building across the region
continues at a healthy pace. Our Director is already meeting local
voluntary organisations, NHS mental health services and potential
referrer sources, and fielding early volunteer applications from
members of the public. The recruitment plan (messaging in
advertisements, targeted advertising, job descriptions) has been
refined and is in place, as is procurement for all furniture,
electrical goods and furnishings.

Encouragingly, Greater Manchester Mayor Andy Burnham has
shown some commitment to investment in this area, vowing to
increase the number of social and talking therapies within the
region. We see an opportunity to engage and share our
methodology: one that depends neither on a specific
demographic nor geographical location. One that others may
reference if they launch their own suicide prevention initiatives.

Thank you to all at the Beer Harris Memorial Trust for your
generous support.
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